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Senior Superintendent Electrical, Field Service 
Service Delivery 

 

Sector   : Manufacturing & Industrial  

Location   : Dubai, UAE  

Status   : Professional  

Closing Date  : July 2011 
 

 

 

Job Description: 

 

  

Impact: 

 

Tactical: Specify new products, processes, standards based on organization strategy or set 

short- to mid -term operational plans. 

 

Scope: 

Short term (1yr), Usually functional, departmental, project in scope. 

 

 

General Description: 

 

Accountabilities: 

 

- Completeness of the work performed 

- Time used to perform work order 

- Cost of the work 

- Quality of the work performed 

- Reporting time and quality 

- Customer satisfaction / feedback 

 

Responsibilities: 

 

Main Responsibilities 

- To provide electrical field service activities and perform commissioning within own 

specified field 

- Supervise erection of installation work 

- Participating in negotiations with customers 

- To perform external training 

- Give technical advice for customers and company’s network 

- Participate in electrical technical discussions with Network Companies 

- Prepare travelling: collection of information, tools, spares, tickets, currency, 

culture, climate etc. 

- To perform supplier's product and hand-over inspections 

- Provide internal and external reports and as built documentation 

- Collect and organize time and expense reports after completion of the respective 

works 
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- Report and inform the administrative personnel as required 

- Participate in office work as required 

- Support Warranty Handling Engineers as required 

- Scheduled activities with the customer 

 

Development responsibilities 

- Follow and schedule the electrical components maintenance 

 

 

Job Requirements: 

 

Qualification Group:   Qualification: 

 

General Skills    Communication skills 

Financial knowledge 

Local legislation & labor laws 

Negotiation skills 

Reporting & analyzing skills 

Teamwork skills 

Workplace ICT equipment & applications 

Company’s knowledge & business understanding 

Company’s quality, safety & environmental skills 

 

Language     English 

 

Professional Skills 

 

Prof / 2-stroke engine knowledge  Theoretical knowledge 2-stroke engines 

 

Prof / Commissioning   Commissioning & handing over, electrical & automation 

Pre-comm. & start-up, electrical & automation 

 

Prof / Electrical Systems   Electrical knowledge 

LV / MV / HV components 

 

Prof / Engine Control Systems Denis 1, 5, 6 knowledge 

ES, SC, SBC.7 knowledge 

Electronic governor knowledge, 2-stroke 

Engine speed measuring, MS 

Mechanical governor knowledge, 2-stroke 

Mechanical governor knowledge, MS 

UNIC, C1 for Auxpac 

UNIC, C2 for diesel engines 

UNIC, C3 for CR engines 

UNIC, C3 for gas engines 

WECS 2000 for diesel engines, MS 

WECS 3000 for gas engines, MS 

WECS 7000 for diesel engines, MS 

WECS 7500 for common rail engines, MS 

WECS 8000 for gas engines, MS 

WECS 9500 for RT-Flex engines, 2-stroke 

WECS 9520 for RT-Flex engines, 2-stroke 



 

Tel: +31(0)6 24 92 17 97    |   E-mail: info@menaglobalrecruitment.com    |    Website: www.menaglobalrecruitment.com 

 

Amsterdam Trade Register: 34393994    |    VAT number: NL147077898B01 
  

WECS for common rail engines, MS 

WECS for diesel engines, MS 

WECS for gas engines, MS 

Woodward electrical governors, MS 

 

Prof / Master Starter card holder, Master Starter card holder, medium speed 

MS 

 

Prof / Measurement    Fuel consumption measurement 

Laser alignment 

Vibration measurement 

 

Prof / Medium speed engines Major repair, MS 

knowledge     Scheduled maintenance, MS 

     Theoretical knowledge, MS 

 

Prof / Operation and maintenance Maintenance management 

management     Operation management 

Project management 

 

Prof / Plant control systems  PLC system knowledge, ABB / AC 100 

PLC system knowledge, Modicon 

PLC system knowledge, Siemens S 7 

PLC systems knowledge 

WISE 

WOIS 

 

Prof / Safety & environment  EIAPP knowledge  

certification & knowledge  Electrical safety knowledge 

     First aid certificate 

 

Prof / Service general   Service products 

competencies    Service software 

Company’s general terms and condition 

 

Prof / Technical analysis   Trouble shooting, control & automation system 

Trouble shooting, mechanical 

 

Prof / Training    Site training 


